
Pop-Up Blocker Instructions 

First Time Launching a Course in Chrome

When you are launching a course from Learn (State Fund’s Online Safety UniversitySM), the course opens in a new 
window. Your web browser might engage a pop-up blocker that will cause the course to not appear when you launch 
your very first course in Learn. You must change the pop-up blocker setting on your browser to view the course.

Once you have clicked Start to begin the desired course, your computer will show a small pop-up blocker icon in the 
URL box.

 Click this pop-up

Click the option “Always allow pop-ups from https://learn.neogov.net”, then click done. Relaunch your pre-built 
online course again by clicking Start.
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Flash Player Instructions - Google Chrome and Microsoft Edge/Explorer
Launching courses in Learn requires users to enable their Flash Player to view all the content in a course. If a user 
launches a course and the course seems to display a blank page, it is most likely due to the user’s flash player settings.

To configure the correct flash player settings, click the lock icon to the left of the URL bar.

Once you have opened the lock icon menu, select “Allow” on the Flash 
dropdown menu.

Please note that even if you have changed this setting once, your browser 
may default back to the Ask (default) setting and you may need to adjust 
the setting again for all course content to appear.

Contacts for Questions

State Compensation Insurance Fund Safety Support: 
Email safetysupport@scif.com  
Phone: (800) 675-2667
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Please note that Neogov is an entity separate from State Fund. When you access Neogov’s webpages, you will be subject to Neogov’s 
terms of service and privacy policy. Also, State Fund’s Online Safety UniversitySM is not a real university. It does not offer college credit, 
degrees or certifications

The above evaluations and/or recommendations are for general guidance only and should not be relied upon for medical advice or 
legal compliance purposes. They are based solely on the information provided to us and relate only to those conditions specifically 
discussed. We do not make any warranty, expressed or implied, that your workplace is safe or healthful or that it complies with all 
laws, regulations or standards.

For more information, visit: www.SafeAtWorkCA.com
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